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Wwhenmoreofusplay, - More than convenient: how local shops =
create good neighbourhoods

When it comes to making communities more inclusive, local businesses
play an Integral role
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10 Locally owined businesses malke 3reas mare WBrant, and keep many i the Local econarmy.
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If Toks Aructure’s WhatsApp flashes with a message from her local business
‘group she knows she neads to read it. There will be a strong chance that
samecne in a nearby shop or business alang a siretch of Londan shogs knawn as
the King's Raad Curve needs some urgent help.

s the awner of The Baby Cot Shap, a childrens fumiture retadler in Chelsea,
Looking out for hes fellow shopleepers is just one of the ways Aruature helps to
support her local business community via  nelghbourhood networking group,

“The WhatsApe business group is for any messages, but we use it mostly ta rase
alarms or share urgent info. We say, for example: ‘Need help 408" and whoever is
around will help,” she says. This can involve something as simple as ane of the
group wandering into  shop If a soln sales staff member fesls unsafe around 2
customer. “It's been very effective,’ adds Aruature, 49, whe traded online before
apening her children's fumiture shop nearly sk years ago.

‘This Initiative, and others like it acsoss the country, show that local shops can be
usefuel for much mare than just the ingredients for dinnes, or a last-minute
birthday present. Lacal business owners rely on each ather ta thrive and create
an inclusive envirenment.

‘The lacal community alsa benefts. “Locally awned busmesses are more Ukely to
trade for the benefit of their local community,” says Christian Jaccarini, a senior
consultant at NEF Consulting, which is part of the New Econeméc Foundation
‘thinktank, which aims to premate soclal, economic and environmental justice.
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03 The Batry Lot Shop's owner, Taks Anssture, I part of 3 WhitzApp graup for local busrsssas

Aruoture likes to suppart her customers by holding a sange of special events,
from breastfeeding clinics t first aid workshops; before the pandemic she had a
“Galentine’s Day evening for anyone a1 a loose end on 14 February. And she is
part of a group of shops on King's Raad that supported this year's Chelsea in
Bloom, a free annual festival that runs alongside the RHS Chelsea Flower Show,
and which encarages local businesses to transform the area with eye-catching
flower displays - the best of them winning an award.

“We Invite our clients in Kensingtan and Chelsea and beyond to come In for &
glass of prosecco of julce to see the flowers and also our Latest collection” adds
Aruoture.

Such community spirit s not unusual amang small business owners, says Martin
McTague, national chalr of the Federation of Small Businesses. He points aut that
despite the mounting pressures they face, many small business ovmers sul find
the time to volunteer or contribute to a local community arganisation of
charitable cause,

He adds that, according to FSB research, 95% of small businesses have taken on
at Least one worker from a disadwantaged labour group, which includes peagle
with disabillties, those with low lavels of educational attainment and older
winrkers.

In Manchester, small business owner Alanna Atkinson, 35,
ks to support community fundrassers. Buy a ticket for a
tocal school raffte and you might win a vaucher for one of
‘the ice-craams she makes at A Few Scoops, a business she
faunched in May 2021, The local community supports her in
retum, she says, buying her products retail and whlesate,
and alsa heeping an eye on the customised tuk-Tuk that's
et fresh take on an ice-cream van

“vs parked in my driveway and is part of the little
community where | live. Everyone laoks out far it because
tma local businesswoman and Fm known for having this
bright pink tuk-tuk,” says Atkinson. Like many local business
‘umers, Atkinson tries ta recruit from within the community,
posting job ads on her local Faceboak grous: all her eight
staff members Live nearby in sauth Manchestes,

This all helps 1o create a wirtuous circle. “If you ga to a local 4
Business ko buy your graceries, that money goes o the
business owner. That business cwner is more likely to Live
mearby, 0 that Is money that will alsa be spent in the Local

R regan? says Carlos Fatas, senior economist, at the Centre
e for Economics and Business Ressarch (Cabr). *If the business emplays peogle in
cammunitys wppart nrstam the shop, [ts mare Uikely that thase people will be Local residents. If they go out

for lunch and s out for groceries before going home, thats alse maney that
Stays In the regen.”

Local businesses also often use lacal suppliers, as Fatas says: “In the cases of
local businesses it's easier ta ocalise their business supply chains to minimese
0515~ ANd these are further Layers, such a5 taves that go ta the council to be
spent locally. In fact, research by Visa and Cebe in 2020 found that of every E10
spent with indepandently owned local businesses surveyed, £3.80 was retained
in the Local area.

Business gals: haw
England legend Karen Mot that upsides of shopping locally are Limited to economics. “Consumers value
b

Carneyls y provided by having businesses located
playersachleve of-the-  nearby, making their neighbourhood 2 nicer place ta live and keeping their local
pitch success area vibrant and buzzing. This improved neighbourhoad feeling may encourage
Ll ather lecal entrepreneurs to start ventures of their own,” says Fatas.

Read more
A5 McTague says: “The impact of small business success surpasses the economic -

they are embedded in their cammunities, trusted by lacal peaple and are there
for the lang term

when miare of us play, all of us win

Campetitian s at its hest when everyone tiuly has the charce to take part. That's
why Wisa (5 a proud spansor of UEFA Women's EURD 2022, Aid Visa's support goes
Leyond the pitch. Visa has committed to digitally enabling & mitlion small
businesses in Europe by the and of 2023, providing technotogy and tools to help
turn small ideas ino big businesses, wherever they are. To find out mare about bow
Visa Is champioming access and inclusion wisit: visa.£0.ukWUEFAZ022
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Sweet taste of success: | ‘Shoppers expect Tapping into new More than convenient:
the ethical chocolate:  convenience’: how markets: how mobile o local shops create
maker doing things her  diverse payment payments are drivinga  good neighbourhoods
way methods help boom in startups.

entrepreneurs follow
their passion
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