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1. All benchmarks are based on competitive peer sets.

Empower a variety of users to get fast access to insights 
and increase productivity

Executives Managers Analysts

• Assess business 
performance at a glance 

• Empower users — 
regardless of skill level — 
with key insights

• Easily create reports with 
rich, digestible insights using 
pre-built visualizations 

• Automated reporting 
options help reduce 
analytics team burden

• Get granular, faster, with 
detailed payments datasets

• Spend less time learning new 
workflows, and more time 
exploring your data

Marketing
• Better understand cardholder 

usage trends

• Better inform and monitor 
outreach and engagement 
campaigns

• Get insights into campaign 
impact on cardholder spend 
behavior

Finance
• Analyze interchange revenue 

sources

• Better understand interchange 
rates and revenue trends

• Compare and forecast product 
performance based on peer 
activity

Fraud mitigation
• Monitor existing fraud sources 

and patterns and identify new 
behaviors

• Benchmark1 fraud rates 
compared to peers

• Analyze fraud rates for 3DS vs 
non-authenticated transactions

Risk and operations
• Review authorization trends

and dispute volumes

• Identify decline and dispute 
reason codes

• Better understand authorization 
performance of 3DS vs 
non-authenticated transactions

Digital business
• Better understand cardholder 

behavior across digital channels

• Review digital performance 
compared to peers 

• Monitor performance of 
different digital channels

Actionable insights for a wide range of business needs

Portfolio and product
• Monitor portfolio performance 

and evolving spend behaviors

• Review cardholder usage across 
digital channels

• Use peer benchmarking1 insights 
to help inform growth strategies

Self-service analytics for 
users of all skill levels…

…accelerate your ability to 
identify actionable insights 

across a variety of use 
cases — empowering you 

to make more precise, 
data-driven decisions.

The power of 
VisaNet — in 
your hands

Extensive scale

Granular payments data 
with historical trends

Ever-evolving 
capabilities

Advanced analytics and 
scoring models

Insights on emerging trends 
(Crypto, Tokenization, 
Contactless, Visa Direct)

Easy-to-use, 
interactive 
dashboards

Pre-built dashboards and 
Insights Pages

Customizable reports

Enhanced 
benchmarking1 

Meaningful peer insights

Relevant benchmarking1 
data

Powerful payments intelligence 
for better decision-making
Payments data offers key insights into customers’ behaviors and needs. In today’s digital 
age, a financial institution’s ability to convert data into actionable insights and value can 
help them deliver personalized experiences and develop new revenue streams.
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Suggested Analysis

Daily Settlement Analysis

Debit Authorization Analysis

Frequency Distribution with Amount

Recent Analysis

Frequency Distribution with Amount
Jun 18, 2020, 10:19:42 PM

Daily Settlement Analysis
May 18, 2020, 10:19:42 PM

YoY Market Segment Growth Rate
Jun 18, 2020, 10:19:42 PM

View all recent analysis

My Favorites

Daily Settlement Analysis
Daily

Market Segment Summary
1st of the Month

Cardholder Analysis
15th of the Month

View all favorites 

My Visa Analytics Homepage

Explore available analytics or manage your existing reports.

Viewing data for

Issuer - BID 110300407

Explore by category

Risk & Operations
Streamline operations and mitigate losses 

Product & Portfolio
Monitor Visa product performance and product 

revenue drivers

Cardholder Behavior
Understand your cardholder’s level of engagement 

based on purchase behavior 

Create New Analysis

Data is available for further analysis and export. Right click on the column headers in the grid for more drill down and display options.

Month Card
Present
Code

Market
Segment

Merchant
Category
Code

Net
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Net
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Growth
Rate

Net
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Y/Y

Growth
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Net
Interchange

Amount

Net
Interchange

Rate

Net
Interchange
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M/M

Growth
Rate

Net
Interchange

Rate
Y/Y

Growth
Rate

Net
Interchange

Amount
M/M

Growth
Rate

Net
Interchange

Amount
Y/Y

Growth
Rate

May-
2021

CARD
NOT
PRESENT

RESTAURANTS EATING
PLACES

1,847,638 13.47% 2106.65% 35,270 0.02 -0.83% -15.71%12.53% 1760.03%

May-
2021

CARD
NOT
PRESENT

RESTAURANTS FAST FOOD 2,099,558 8.56% 593.91% 40,888 0.02 -0.09% -1.27%8.47% 585.12%

May-
2021

CARD
NOT
PRESENT

RESTAURANTS GROCERY
STORES/SUP...

24,961 3.02% -144.53% 487 0.02 17.19% 2.61%20.73% -145.69%

May-
2021

CARD
PRESENT

FUEL AUTOMATED
FUEL DISPENS...

4,479 102.08% -160.57% 80 0.02 50.13% -16.50%203.37% -150.58%

May- CARD FUEL SERVICE STAT... 32,092 11.93% -263.40% 542 0.02 -13.90% -22.72%-3.63% -226.28%

Net Interchange

Data Overview

DATA : DATA

Data FILTER

Net Interchange

Product Platform (3)

(All)

Business

Consumer

Account Funding So...

(All)

Credit

Debit

Prepaid

Product ID - Accoun...

(All)

Proprietary ATM

Visa Business

Card Present Code...

(All)

CARD NOT PRESENT

CARD PRESENT

Net Interchange Summary
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Amount

Net Sales

$10.2b
Your YOY%

11.3%
vs. Peers

2%

Amount

Net Sales Interchange Amount

$86.3m
Your YOY%

0.9%
vs. Peers

2.3%

Rate

Net Effective Interchange Rate

0.8%
Your YOY%

-9.3%
vs. Peers

0.4%

Count

Transaction Count

244.9m
Your YOY%

4.1%
vs. Peers

1.2%

Cards

New Active Cards

1.2m
Your YOY%

-15.3%
vs. Peers

-5.2%

Cards

Active Cards

11.4m
Your YOY%

-1.1%
vs. Peers

-2.1%

Cards

New Active Cards

1.2m
Your YOY%

-15.3%
vs. Peers

-5.2%

Amount

Transaction Amount

$10.9b
Your YOY%

13.1%
vs. Peers

1.3%

Product
Visa Traditional Rewards

Visa Signature

Visa Infinite

Visa Signature Preferred

       Only 4 products may be shown together at one time. Remove a product from the table or 
from Global Filters before adding another.

Issuer YoY% Remove Product
-44.8%
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Visa Signature Preferred Trend Against Peers
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Compare Products to:

PRODUCTS PEERS

How has New Active Card trended over time across my products?

Growth of New Active Card across top products. Trended over 12 months ending the latest month selected.

Year-over-Year (YOY)

Frequency View Comparison

Off

Data refreshed 

Key Performance Indicators
New Active Cards

Channels Products VintageDom vs. IntMarket SegmentsTrendline ProductsProducts

Rate

Net Effective Interchange Rate

0.8%
Your YOY%

-9.3%
vs. Peers

0.4%

Count

Transaction Count

244.9m
Your YOY%

4.1%
vs. Peers

1.2%

Cards

New Active Cards

1.2m
Your YOY%

-15.3%
vs. Peers

-5.2%

Cards

Active Cards

11.4m
Your YOY%

-1.1%
vs. Peers

-2.1%
Cards

Active Cards

11.4m
Your YOY%

-1.1%
vs. Peers

-2.1%

Amount

Transaction Amount

$10.9b
Your YOY%

13.1%
vs. Peers

1.3%

Growth trended over 12 months ending on August 2020. Values are year-over-year

Sep ‘19 Oct ‘19 Nov ‘19 Dec ‘19 Jan ‘20 Feb‘20 Mar ‘20 Apr ‘20 May ‘20 Jun ‘20 Jul ‘20 Aug ‘20
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How has Active Cards growth trended over time?

Your Active Cards has increased two percent, and your peer benchmark’s Active Cards has increased one percent. 
Your peer benchmark is 1 percentage point lower.

ADVANCED FILTERS

Year-over-Year (YOY)

Frequency View Comparison

Off

Data refreshed 

Key Performance Indicators

APPLY RESETSAVE FILTERS

Active Cards

Channels Products VintageDom vs. IntMarket SegmentsTrendlineTrendlineTrendlineTrendline

Being data-driven requires…

Easy data access 
to empower users to 
easily get access to and 
better understand data

Benchmarking data 
to compare 
performance 
vs peers

Actionable insights 
to make data-driven 
decisions

Easy to useFast access to 
payments insights

Powerful peer 
benchmarking1

Transform to a data-driven business with Visa Analytics Platform


